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Message from Tom Jones
General Manager

Welcome to Club Markham! For those members who I have not had the pleasure to meet with in person, I will take this opportunity to say hello and introduce myself.

As your General Manager it is my duty to “run” your great club.  In other words, I am here to ensure that Club Markham’s commitment to provide top quality people, programs, services, and facilities is fulfilled throughout the year.  I have assembled an enthusiastic team of highly qualified staff that you will find friendly and eager to serve you.

May we suggest that you take some time as soon as possible to read this handbook.  The policies documented herein will be enforced consistently and equally among all members.  Now is a good time to voice any concerns you have with respect to them.  We may not always agree, but policy changes are often initiated in this manner. At the same time, I must ask that you always cooperate with the receptionists. They will be enforcing Club Policy diplomatically, but without exception.  They are not qualified to make compromises, so please save your feedback (however vocal) for me.  I will be able to give you a very logical explanation for any or all of our policies.

My office is conveniently located across from our front desk reception area.  You can be assured that my door (and mind) will always be open to those who wish to discuss any aspect of Club operations.  If you are too busy to drop by, just write your concerns down on one of our “Hey Staff” suggestion forms and leave it with the receptionist.  We will be sure to follow up.  If you leave your name and phone number, you will receive a call ASAP.  These forms are salmon coloured and are displayed prominently throughout the Club. You can also email me at tom.jones@markhamsuites.com. Remember, your feedback is not only welcome, it is desired. 

At Club Markham, we believe in Fun, Friendship and Fitness. So visit us often. We want to get to know you. Also visit our website at www.clubmarkham.ca. 

Our Club is for you. This handbook is for you. I’ll see you… at the Club!

Yours fitfully and faithfully,

Club Markham

T. Jones 

Tom Jones
General Manager 
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Mission Statement
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OUR GOAL

To be a national model for racquet and fitness club excellence

OUR OBJECTIVES

1. To surpass the expectations of our members in all areas.

2. To exceed industry standards in facility and equipment.

3. To keep the Club noticeably clean and well maintained.

4. To maintain top competitive value per membership dollar.

5. To listen to members. Feedback, communication and interaction with our members will constantly shape club programs, policies, services and facility development.

6. To support Markham and surrounding residential and corporate communities.

7. To maintain target levels of profitability for continued growth and program development.

8. To hire, train and maintain a team of qualified and highly motivated professional staff who will deliver all of the above objectives. 

OUR CREDO

Members First!
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CLUB HOURS
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Regular Hours (Adult Fitness, Student & Young Adult Plans):

Weekdays: 
5:45am- 11:00pm

Weekends: 
7:30am- 9:00pm

Holidays:
Check with reception for holiday hours

*Note: Victoria Day to Labour Day close at 10pm on Friday’s
Hours for Gold Plan Members:

Weekdays: 
8:00am- 4:00pm

Weekends:
7:30am- 9:00pm

Holidays: 
No restrictions

* Check with reception for holiday hours
Hours for Intermediates (13- 15 years)

Fridays: 8:00pm to Close

Weekends: 
3:00pm to 8:00pm

*See page 5 for more details
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CLUB ACCESS

CHECK-IN PROCEDURES FOR MEMBERS 

Each member must check in (run membership card through bar code reader) upon each visit and present his/her membership card to the receptionist. Remember, only you may use your card, it is not transferable. If a member forgets their card a daily membership form must be signed and membership status checked (before entry is allowed).  To improve security a picture will be requested for the computer. 

TOWEL SERVICE

A complimentary and convenient towel service is provided to members who require towels and leave their membership card with the receptionist.

On departing, members are required to return their towels, as well as those borrowed by their guests, to the reception desk in order to claim their membership card. 

LOSS OF MEMBERSHIP CARD

If you have lost your membership card, you will be required to replace it at a cost of $10.00 (plus GST). Thefts should be reported to the reception desk immediately. 

EXPIRED MEMBERSHIPS

Under no circumstances may a person whose membership has expired use the Club facilities, except as a guest of another member. Upon rejoining, an expired member would be required to pay the current initiation fee, OR the total of all months missed based on current monthly fees. 

GUEST POLICIES

Our adult members may bring guests according to policies stated below, (juniors, and intermediates members do not have guest privileges). Guests must fill out a Visitor Registration Card before entering the Club. 

Guests may not enter/ use Club facilities before the member sponsoring them arrives. They may be seated in the reception area. Members must not leave the Club before their guests.

Adult Guest (16yrs. Of age and older) 

Child Guest (15yrs. Of age and under)

$12.00 +GST





$9.00 +GST

The appropriate guest fees must be paid before using the facilities. 
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Members are restricted to a maximum of four guests per visit.

The same guest may not use the Club more than two times per month.

A member introducing guests shall be responsible for the good conduct of their guest(s) while on the club premises, and shall ensure that their guest(s) comply with all rules and regulations. 

HOTEL GUESTS

Hotel guests have free access the entire facility. 
RULES FOR CHILDREN

Children are welcome at Club Markham under the terms of the policies stated in this handbook, for which we require total cooperation from parents. 

Club Markham has organized a variety of supervised programs for our members’ children. 

GENERAL POLICIES

There are three types of memberships for children at Club Markham:

· Juniors

-1 to 12 years of age

· Intermediates 
-13 to 15 years of age

· Students
-16 to 21 years of age

At least one parent (or legal guardian) must be a member in order for any of their children (15 years of age and under) to have a membership at Club Markham. (Older siblings, uncles, aunts etc. do not qualify) 
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Guest privileges are not available to juniors and intermediates.

Children memberships may be added on at any time during their parent’s membership term. The cost and term will be pro related to coincide with their parent’s membership expiry/ anniversary date.

Students (16-21 years) pay 25% of the initiation fee in lieu of administration fees.

JUNIORS (12 years of age and under)
POLICIES 

An adult must directly SUPERVISE juniors at all times while in the Club.

SUPERVISION is defined as an adult (19 years of age or over) who is directly participating with a child in an activity or whose sole purpose is to observe (at all times) the activity of that child. 

One adult may not supervise and/or accompany more than 4 (four) Juniors and/or Intermediates (combined) at any one time. Club supervised or sponsored programs are accepted. 

FACILITY USAGE 

Juniors are permitted to use the following facilities with direct supervision: swimming pool, squash courts, locker rooms and member’s lounge.

If on a court, an adult must be either on the court or observing the court play from the squash seating area. Adult members on behalf of Juniors must reserve squash courts. Juniors do not have booking privileges. Lessons from the Pro are available (Applicable court fees apply).

*Please refer to page 10

Unless participating in a Club sponsored program, Juniors are not permitted to use, nor are they allowed in the following facilities, with or without adult supervision: cardio and exercise areas, aerobics studio, saunas and steam rooms.

Children 5 years of age or older must use the locker room appropriate to their gender or the family shower. There is a minimum 4-foot height restriction for whirlpool use. 
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INTERMEDIATES (13-15 years of age inclusive)
POLICIES 

Intermediates must be ACCOMPANIED by an adult at all times while on the Hotel premises, except during specific programs organized for them and supervised by Club staff. 

ACCOMPANIMENT is defined as an adult (19 years of age or over) who remains within the premises for the duration of the Intermediate’s visit. 

FACILITY USAGE 

Intermediates are only permitted to use the weights, cardio equipment and exercise areas, during the following times: 
Saturday & Sunday
3:00pm to 8:00pm 




Fridays

8:00pm to Close

Intermediates on Personal Training Programs can use the gym anytime under direct supervision by trainer.

Intermediates may attend group fitness classes during non- restricted hours if spaces are still available five minutes before the scheduled class time. 

Squash courts must be reserved by adult members in prime time on behalf of Intermediates (applicable court fees apply). Intermediates do not have court-booking privileges in prime time. Lessons and clinics are available with the Club Pro.

*Please refer to page 10. 

STUDENTS (16-21 years of age inclusive)

POLICIES 

Student members are permitted to use all Club facilities at any time and on their own.

Use of the gym includes all the equipment.

Students have squash court booking privileges and have guest privileges.
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CHILDCARE SERVICES

This service is provided for children from the ages of 3 months to 12 years of age, while the adult members, guests, or Hotel guests are using the Club/ Hotel facilities. Parent/ guardian must remain on the premises for the duration of the child’s visit.

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	am
	9:00-2:00
	9:00-2:00
	9:00-2:00
	9:00-2:00
	9:00-1:00
	8:45- 1:00
	8:45- 1:00

	pm 
	4:00-8:00
	4:00-8:00
	4:00-8:00
	4:00-8:00
	Closed
	Closed
	Closed


RELATED FEES

· Supervision in our childcare facility is provided for free for all children who are Club members

· Parents who are members bringing in children who are not members, must pay $9.00 + GST per 2.5 hour session.  This also includes use of the swimming pool.

POLICIES & REGULATIONS 

* Children must be at least 3 months of age

· Parents are required to sign their children in and out of the Childcare Centre

· Parents are required to enter the Club with their child/children and remain within the Club/ Hotel complex for the duration of their visit (Except for Kids days)

· Duration of childcare visit may not exceed two and a half hours

· For health concerns, sick children cannot be admitted

· Parents and children must check in at reception before each visit to the childcare. 
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CLUB RULES AND ETIQUETTE

EXERCISE GYM AND GROUP FITNESS 

Productive exercise sessions depend on equal access to all equipment. Therefore, your respect for this equipment, your fellow members and our gym policies as posted, is required.

Entry to group fitness classes is based on a first come first serve basis. The instructors reserve the right to limit the number of participants. Participants in Cycle classes must obtain a ticket to attend classes; tickets are available ½ hour before the start of class times.

Dress Code

Shorts, tights and/or sweat pants are acceptable. No “short shorts” or cut offs.

Tops must be worn 

Footwear must be worn at all times- no street shoes

Do not bring gym bags, coats or cell phones into the exercise gym or aerobics studio.

POOLS, SAUNAS AND LOCKER ROOMS

A rinsing shower must be taken prior to use of the swimming pool or whirlpool.

The pool has a constant depth of four feet therefore diving is strictly prohibited.

Pool attendants are scheduled for traffic control purposes only and are not necessarily qualified lifeguards.
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A minimum four-foot height restriction applies to whirlpool users.

Swimming is not permitted in the whirlpool and it is recommended that you do not submerge your face in the whirlpool water. 

Whirlpool use is recommended for a duration of no longer than three minutes to avoid nausea, fainting or dizziness. Pregnant women or persons suffering from heart disease, diabetes, high or low blood pressure, under the influence of alcohol or on certain types of medication should refrain from using the whirlpool. Children dehydrate quicker in hot water than adults. 

Toys and floating devices (unless specifically used as a swimming aid i.e. water wings) are prohibited in the pools as well as drinking glasses and other breakable items. 

Exercise Swim Hours

At all times respect and right-of-way is given to persons swimming lengths. Two lanes will remain open for this purpose except during Aquafit classes.

Scheduled Aquafit classes will take priority, at which time those attending the classes are permitted in the entire pool. All lane markers are removed from the pool during these classes. 

Dress Code

Footwear is recommended to and from the pool, and is required on the outdoor garden patio.

Proper bathing suits must be worn (no cut off shorts). Children under two years of age, and those not fully toilet trained, must wear a special swim diaper. (Available at reception).

Saunas 

Dry Saunas and steam baths should not be taken alone

Recommended exposure should not exceed five minutes

Not recommended for persons with heart conditions or on medication. 

Children under thirteen years of age are not permitted.

Shower before and after using the sauna and steam bath.

No shampooing, soaping or shaving.

No beverages, food or smoking.

Please place a towel between yourself and benches

Please do not pour water on rocks in the dry sauna. (Take a steam bath instead). Water damages the electrical elements and hot steam could set off locker room sprinkler system. 
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Locker Rooms

Wet areas and locker rooms close fifteen minutes after designated Club hours.

Please return towels to reception in exchange for your membership card. This promotes traffic control and tidiness. 

Please leave sinks and vanity areas in the condition that you would like to find them. 

* No camera/ video cell phones are permitted on the premises 

SQUASH COURT BOOKING RULES AND ETIQUETTE

Do not interrupt rallies in progress, even if it is time to assume your court.

Please refrain from loud outbursts and use of excessive language on the courts or in squash waiting lane. 

Play safely and fairly. When in doubt, play a let.

Dress Code

Athletic/ Cross Training shoes with non-marking soles are required.

Protective eyewear is strongly recommended for all players. 

Court Booking Procedures

The following procedures have been adopted to ensure that court availability and distribution are handled fairly. They will be enforced equally without exception.

Fines are assessed to promote conscientious booking practices and not as a revenue generator. In fact, all collected fines go to the clubs non-profit “Houseleague and Tournament Account” for special events and prizes.

Therefore, please cooperate. Pay your fines when you slip up, even when the late cancellation or no-show was a result of circumstances beyond your control. 

Court Availability

All courts will be available for booking four days in advance starting at 10:00am on the fourth day previous.

Prime Time

Monday- Thursday


5:00pm- 8:30pm

Saturday- Sunday & Holidays
9:00am- 12:30pm

*All other times are in non prime time.

Checking In

All players, guests and members (no matter what membership type) must check in at reception before going on court.

No show fines will be assessed if players fail to follow this procedure.
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Cancellations

Court bookings must be cancelled at least 8 Club operating hours in advance. Failure to do so will result in a no show fine assessment.

No show Fines

Prime time- $8.00/person; Non Prime time- $6.00/person (1/2 price if cancelled at least 2 hours in advance).

Booking privileges will be suspended until outstanding fees have been paid. Members are responsible for their guests’ no show fines.

No show Policy

A. When neither party shows up for their court time, each will be assessed a no show fine. No exceptions.

B. If your opponent is a member and does not show up, you have the following options:

i. Cancel the court and pay a no show fine. Your opponent will be assessed one as well

ii. Pay your appropriate fee and practice, in which only your opponent will be assessed a fine.

iii. Pay your appropriate fee and play a member who has not played that day, or has no other court booked and will pay the appropriate court fee. No show fines will not be assessed. 
iv. Play a member who has played that day or has another court booked and will pay the appropriate guest fee. No show fines will not be assessed. 

C. If your absent opponent is a guest, your options are identical. If you choose to practice, you are only responsible for your guests no show fine. If you choose to cancel the court, you are responsible for both no show fines.

D. If lessons with the professional are not cancelled at least 12 hours in advance, the member will be responsible for the professional’s fee as well as the no show time.

Second Courts the Same Day and Practice Courts

An individual may not book a “practice court” or “more than one court per day” in advance. However, if you are in the Club at the exact time a free court is available, you may pay the required court fee (if any) and thus take over the court for “play” or “practice”. Two players have priority. 

Toronto District Squash League

This venue provides advanced club players the opportunity to compete against other players from local clubs at home and away. Due to prime time court demands, Club Markham will never register more than two Toronto and District teams that play on the same evening. 

-11-

Private Squash Lessons

Squash lessons may only be booked with the resident squash professional.  As this is a source of income for the professional, we would ask that you adhere to both the professional fee and booking policies in effect. 

GENERAL MEMBERSHIP RULES AND PRIVILEGES

DAY USE LOCKERS  

All lockers located in the locker rooms are for day use only. Members are responsible for providing their own locks, which must be removed at end of visit. Locks left on will be cut off and the articles tagged, dated and stored in the Lost and Found.
LOST AND FOUND

Items in the Lost and Found will be stored for thirty days (maximum) and thereafter will be given to a charitable organization. It is the member’s responsibility to claim locker articles. The Club assumes no responsibility for stolen or damaged articles. 

SMOKING POLICY

Smoking is not permitted anywhere in the Club/ Hotel.

MESSAGES AND MAIL

A members’ pick up box for messages and correspondence is located at the reception desk. Please ask a receptionist for assistance.

ADDRESS, NAME, OR BANKING INFORMATION 

For membership records and mailing purposes, members are asked to notify the Club as a result of moves, name and/or banking changes.

PAYMENTS

The Club accepts cash, personal cheques (members only), Visa, MasterCard, DinersClub and American Express and Debit.  Personal cheques are not accepted in the lounge. 

WEBSITE / E-MAIL ADDRESS

Your feedback is always welcome. You can e-mail us at clubmarkham@markhamsuites.com 

Visit our website at www.clubmarkham.ca for more information. 

TELEPHONES 

For your convenience, telephones are located in both the men and women’s locker rooms and near the front desk. These phones are for local calls ONLY. For the courtesy of fellow members, calls should not exceed 3 minutes in length. Should you wish to make a long distance call, please use the pay phone located outside the washrooms on the first floor. 

CAMERA/ VIDEO CELL PHONES

Not permitted on the premises.
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MEMBERSHIP TERMS AND AGREEMENT

INITIATION FEES

An initiation fee is paid only once, providing members do not allow their membership to lapse. If their membership should expire, the member(s) will be expected to pay the current initiation fee. 

REFUND, TRANSFER AND FREEZE POLICIES 

Membership fees are non-refundable after fifteen days from the date of purchase. This is 5 (five) days longer than provincial law stipulates. 

Memberships are fully transferable provided the transferee first complete the current Club Markham Application and Agreement and pay for 50% of the current initiation fee. All membership and club charges must be paid in full at the time of transfer. 

Freezes are available to members who, as a result of injury or illness, are totally incapable of using Club Markham facilities. The freeze does not come into effect until the member notifies the Club and the membership card(s) are turned in. Freezes are never back- dated.

To qualify, a member must present a letter from a physician, which documents the nature of the injury/ illness and the expected length of incapacitation.

Once the freeze has been lifted and the member returns to the Club, the membership card is reissued. 

Members on the Pre- authorized Payment System may freeze their monthly dues up to four months by paying 10% per month for each month frozen. 

Members on the Annual Dues System will not be accredited with extended time. They will receive a monetary credit equal to the value of the unused portion of their membership (less 10% administration costs) on their next renewal. 

A standard four-month freeze is allowed for maternity leave. The above criteria applies without the administration costs. Couples/ families may split this and take two months each. 
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For other policies with respect to your membership contract, refer to your copy of the Club Membership Agreement.

SPECIAL SERVICES

PRO SHOP

Our Pro Shop is opened to all members and their guests. It is located in the showcase cabinet at reception. This is a special service providing basic supplies and sport clothing. Racquet rentals, repairs and stringing are also available.

OTHER CLUB PRIVILEDGES

Club Markham offers its members the opportunity to receive complimentary reciprocal membership privileges at the following Clubs, twice per week maximum. Please present your valid Club Markham membership card to the above Clubs upon arrival.

1. The Adelaide Club- located at the corner of King St. and Bay St. in the First Canadian Place, downtown Toronto. (416) 367- 9957

2. The Ontario Racquet Club- located at 884 Southdown Rd. Mississauga. (905) 822- 5240.

3. The Toronto Athletic Club - TD Waterhouse Tower, 79 Wellington Street West, 36th Floor, Toronto, Ontario, M5K 1J5 Canada
T: 416.865.0900 F: 416.865.1855 Web: www.torontoathleticclub.com






